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INTRODUCTION 

[To be defined in pre-testing.] 

INTERVIEW

1.  Sometimes people get to go behind the scenes and see how things are made or done, meet the 
people who make things happen, and have a look at their equipment and the tools they use.  If you could 
go for a behind-the-scenes-look anywhere, here in Washington or really anywhere in the world, where 
would you pick to go?   

[Only if necessary, give examples of what we are referring to; stress that it doesn’t have to exist 
 currently.] 
 What would you hope to see and do there?   
 Who would you hope to meet, and what would you talk about with them?   
 How would that experience change your experience with the thing itself?

A.  Have you ever had a behind-the-scenes look?   

Where was it?   
 What did you like about it?   
 What did it do for you? 

2.  Here’s a deck of cards with some of the things you might be able to do to explore science and the 
natural world. Please sort them onto this placemat in terms of how much each one appeals to you.

 For each, discuss: 

 What do you like about it? 
 What do you like about: 
  Self-direction vs. expert guidance 
  Touching objects vs. observing objects 
  Observing fieldwork in person vs. live feed (where you can ask questions) 
  Scientist vs. other kind of researcher vs. other kind of museum staff 
 How likely are you to actually do this if available?  What would make you more likely? 

 What puts you off about it? 
 What would/could make you more interested in it? 

A. How about what’s missing from these cards?  

Can you think of other ways you could touch and even play with science objects to 
 explore the natural world? 

How about other ways of meeting and talking with scientists? 

Interviewer __________________ 

Date _______________________ 

Time __________ to ___________ 

Location 
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3.  Imagine a space here where you could go and explore science and the natural world in the ways that 
we’ve been talking about.  It would be a room bigger than this one, and full of all sorts of objects and 
activities that would interest and excite you.   

What should that space be like?   
 What activities would be in there? 

What museum objects would you put in that space?   
What kind of experts would be there and how would you interact with them? 

 What one piece of advice would you most like to give them about such a place for discovery?   

4.  We have some background questions to help us put your answers into perspective.  Please start with 
the youngest person here and then go up by age. 

Question Youngest Next Next Oldest  
A. Gender
(Don’t ask, just circle) M    F M    F M    F M    F 

B. What’s your age?     

C. Counting this one, 
how many times have 
you been to this 
museum? 

    

D. What’s the highest 
level of education you 
completed? 
(check one) 

High school, 
GED or less 
Some college or 
college degree 
Some graduate 
work or degree 

High school, 
GED or less 
Some college or 
college degree 
Some graduate 
work or degree 

High school, 
GED or less 
Some college 
or college 
degree
Some graduate 
work or degree 

High school, 
GED or less 
Some college 
or college 
degree
Some graduate 
work or degree 

E. Which of the 
following best 
describes you? 
(check one)

African American / 
Black
Caucasian / White 
Latino 
Other

African American / 
Black
Caucasian / White 
Latino 
Other

African American 
/ Black 
Caucasian / 
White 
Latino 
Other

African American 
/ Black 
Caucasian / 
White 
Latino 
Other

F. Where do you live? 
(city or state) 

[or same] [or same] [or same] 

H. What other 
Smithsonian 
museums have you 
been to: 
[TOURISTS]: in this 
visit to DC? 
[LOCALS]: in the last 
year?
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5.  We may have some follow-up questions to ask you based on your comments, or to show you some 
exhibit options we’re considering and get your reaction.  What’s the best email address to send that to? 

___________________________________________________________________________________ 

SUPPLEMENTAL QUESTIONS TO ASK IF TIME PERMITS 

S1.  How does what you see, touch, and do here relate to the world outside the museum?   

Is it more an escape from the “real world,” a way to understand it better, or something else?   
 Do visits to museums change the way you feel about science?   
 What could the museum do to make what you find here more relevant to (your home/your 
 workplace/your school)? 

How could the museum, through its exhibits and its staff, make a bigger difference back home?  
In your neighborhood?  In the world? 

S2.  What have you enjoyed most about your visit(s) to the museum (so far)?  What did you like about 
that?

Can you think of other ways you (all) could get involved with what’s available here at the 
museum?   
How can the museum do the absolute best job of educating you?  Of making your visit really 
interesting and entertaining? 
What’s your all-time favorite museum?  What do you like best about it?

S3.  What words come to your mind when you hear the word “scientist?”  Just off the top of your head.  

What do they look like?   
What do they talk like?   
What do they do?   
Who have you met that is a scientist or most like one?   
What did you like and not like about that person? 
Do scientists do things that affect (each of) you?   

S4.  How familiar are you with the scientists that work here at the museum?   

Based on what you know (or imagine), what do they do? 
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